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Nonverbal Cues

¢ Body language

& FEye contact

¢ Sit at patient’s level
¢ Remove barriers

& Actively listen
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INFORMAL & FORMAL WORDS

INFORMAL--- FORMAL

INFORMAL---- FORMAL

Right......cnneen Correct
1T A Alittle
1T Absent
Let.vvvverneennennnes Allow

SeeM...ovvvunrrnne Appear
Climb....ovvvrvreees Ascend

Beat Up...vevveeeees Assault
EOOR.coccicisinies Avid
111 F—— Cancel
| Cease
Big/Large.......Enormous
| T Aid/ Assist
Friendly..........Amiable

Expect............ Anticipate
Fall out........... Quarrel
Speed up........Accelerate

Dare.......oovven Challenge
(11— Children
Settle for........Choose
Round............ Circular

Pick up.....vv Collect
Think of.......... Conceive

Link up.....uuee.. Connect
Think about.....Consider
Bulidd... ... Construct
Refer to........... Consult
_ | (— Damage
Go down.......... Decrease
Set down.........Deposit

| A— Desire
£, — Deficiency
Show.......... Demonstrate

Okay/OK.........Acceptable

Brave.......... CourageousJ
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Dr. John Doe
Surgeon

vvvvvvvvv
OOOOOOOOOOOOOOOOOOOO

DD/MM/YEAR
..........
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The Patient Story
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SYMPTOM to
DIAGNOSIS

An Evidence-Based Guide

Scott Stern * Adam Cify * Diane Altkorn
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Medical History Questionnaire

Name: Sex: M F Date:
Address: Home Phone:

City: State: Zip: Work / Cell:

Birth Date: / / Social Secunty #: /1 Last Eye Exam:
Medical Doctor: Phone: Last Exam:
Medical History

Do you have any allergies to medications? O no O yes If yes, explain:

List any medications you take (including oral contraceptives, aspirin, over the counter medications and home remedies):

List all major injuries, surgeries and/or hospitalizations you have had:
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Symptom analysis for fever

Gl slrall (1o 4y 3a e dlee o8 (al e V) il Verify presence of fever- True or factitious fever
Dy day gial ye Y Jalas e.u 3ile ¢ ¢ aa ).d\ Jsx  * Dunation-Acuteorchronic
s \.Agj ji 4\{)4 )....J\ y . )A‘ Gad | ya )A‘  Mode of onset- Abrupt or gradual

+ Progression- Continuous or intermittent. If intermittent

¢ )AM Q ask about frequencyto determine the pattern.
e 2 JSA R 35 % ) AW 5 oS Oi Leia ol e L f{e\](‘erit‘y-hom;itaffectsil.aily;voik/physicalactivities.
o X . - ' Relieving and aggravating factors
e well ) Cara g g 40 (. )A‘ Ula g aNd agglavaling

)  Treatment received or/and outcome
: ‘t_m“’ )SJ‘ ‘UJ jy | Associated symptoms- Localizing symptoms may

indicate the source of fever,
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Confirm patient understanding

“Tell me what vou’ve understood.”™

“I want to make sure I explained
vour medicine clearly. Can vou tell
me how vou will take vour
medicine?”
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