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Symantec Norton Antivirus 2004
McAfee Virus Scan

F- Secure Anti- Virus

Sophos Anti- Virus

Panda Software Antivirus Platinum
Trend Micro Pc-Cillin
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Norton AntiVirus2004 cla gyl ixslenn galip o ,3
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Scan for viruses?

b ] Pre-Install 5 canner guides uzers to remove some infections before installing Maorton Antivins,
L]

Woould vou like to zcan for vinuzses now?

L= Ji-u |

‘._.czua.ﬁd‘ :\:LLQ-C%;J-I—U :\.m::s).” sl ém_\‘a}zzu-u &) 4JL@>J‘ umﬁ}az""“ i ( (“"") g.u:tj
() 5 Lle ya0 3
el ool Next il Lle dasis ! malipdl Juamid 5kas Jofo2s 4

= Norton Antivirus Y++ £ Professional Setup E”_"| |

P = Welcome to Norton AntiVirus .« ¢
™ Professional Setup

Svmanbec stronaly recommends that wou exit all
YWindaws programs before inzstalling Marton Antiis
T++ & Professional. If any other programs are curently
wnning, chick Cancel to quit Setup. close the other
programz, and restart the installer,

Click Mest to install Morton &ntivins ¥+ £ Professional.

YWARMNING: This programis protected by copyright law
@ and international treaties.

\;.I’ Unauthorized reproduction or distribution of this
program, ar any portion of i, may result in severe civil
and criminal penalties, and will be prosecuted to the
maximum extent poszible under law.

s HBack | M et > J,_ Cancel
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= Norton AntiVirus ¥++£ Professional setup

a 4 License Agreement
5 P Yau muzt accept the license below before pau inztall
,l o Morton Antivirug T+ +& Professional.
SYMANTEC SOFTWARE LICENSE AGREEMENT =
Norton AntiVirus Professional -

IMPORTANT: PLEAZE RFEAD THE TERLIS AND CONDITIONSE OF THIA LICEMEE
AGREEMENT CAREFULLY BEFORE USING THE BOFTWARE. B¥YMANTEC
CORPORATION ANDAOR ITS SUBSIDIARIES (“8VRANTES™ [E WILLING TO
LICEMEE THE 30FTWARE TO ¥YOU AS THE INDIVIDUTAL, THE COMPANY, OR THE
LEGAL EMTITY THAT WILL BE UTILIZING THE B0FTWARE (REFEREMCED EELOTW
A3 “YOU” OR “YOUR™) ONLY O THE CONDITION THAT YOU ACCEFT ALL OF
THE TEEME OF THIS LICENSE AGRFEMENT. THIE I3 A LEGAL AND
EWFORCEABLE CONTRACT BETWEEN VOU AND 8¥YMANTEC. BY OFENING THIS
PACKEAGE, BREAKING THE BEAL, CLICKING THE “ACCEPT” OR “VES” BUTTON
DR OTHERWISE INDICATING ABSENT ELECTRONICALLY, OR LOADING THE
SOFTWARE, YOU AGEEE TO THE TERME AND CONDITIONE OF THIS
AGREEMENT. [F ¥YOU DO HOT AGREE TO THEZE TERM S AMD CONDITIONS, .

%) | acceptthe License Agreement

()| do not accept the License Agresment

« Back ” Mext J[ Cancel

BJM‘%JM‘)M‘%L@EA}@ Next):o.\‘ GA\A).J‘JA.Q}U\&.AJLJ:&‘ 6

1!:-l Norton AntiVirus Y++£ Professional Setup
@ 9 Select the destination folder
; Chooze where you want to install Moo Antibirus ¥ +£
ij,f Professional

This: zetup prograrm will install Mortor Antiius ¥» +€ Professional in the folder
shown below [F you want b install Norton &ntiings T+ +£ Professional in & different
folder, click Browse and select the folder you want to-use.

Drestination Folder

T \Pragram FileshH orton Antivins

[ < Back I[ Hest = ][ Cancel
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|§ MNorton AntiVMirus Y++£ Professional Setup

@ = Ready to installiconfigure the application

To beain the installation, click Nest. To change the installation infarrration,
click Back. To exit the installabion, click Cancel.
Martan Antivigg 7= +E Professional files will be installed to;

C:APrograrm Filez'M arton Anbiiras

-Shared Symantec filez will be matalled to:

C:AProgram FilezhSymantec

C:AProgram FileshCommon FileshSermarites Shared

[ < Back ]L Meut = J[ Cancel

oales Sy i) praliy ! Juesd cn 53l o0is .8

== Norton AntiVirus Y++& Professional Setup

4 .:;_.‘, Installation Progress
w ¥ Components are being installed,

Fey HEEY _LOCAL MACHIMES oftwarehClazzsesh nke...

(IITTIIIIL
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= Norton AntiVirus ¥ ++£ Professional Setup
Readme

Infarmation abaout Morton Anttirus ¥+ +£ Profeszional

- features.

Maorbon Sntiving ¥ +£ for Windows SAMELT+ ++ P =
Copyright © ¥+ +¥ Symantec Corparation. Al ights reserved. - |

README.TXT BUGLST §.%

GENERAL INFORMATION |

This README. THT file covers compatibility information, |
late-breaking news,-and uzage tips for Marton

Antivfirus. Itz installed on your hard disk where |
Moo Antivinus files are installed.

To view the Readme st file; |

1. Uszing Windows Explorer, navigate to the location
whera paur Marton Antivinus files are inztalled.

If you installed Marton Antivines to the default
locahion, the files are in:

IS

™ Norton AntiVirus ¥++£ Professional Setup

MNorton AntiVirus 7« - ¢
Professional has been
successfully installed.

Marton Antivinus ¥« +£ Professional iz how installed on
Yaur cormputer.

|F wou are inztalling from a CD., please remove it from yaur
computer and chek Finizh to complete the inztallation,

|f wou have a supported version of MSHM Inztant
tessenger client installed or you decide to uparade to a
later-vergion, a reboot iz required before MSM Instant

M essenaer scanner will function.

[ <Back || Finish |
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=t Norton AntiViirus Professional

, symantec.

““AntiVirus =

Professional
The world's most trusted antivirus solution

s Removes viruzes auiomatically

= Protects emall and instant messages.

. DQF& _\Iq.s agairist knowh and Brmerging threats
- g)ac'ﬁr.a_s and recovers important files

(#j

Click "Mext" tacontinue..

Jueoill o5t Next il le bzt .12

;5 Nodon AntiVirus Professional

Y e Eie Product Activation

whatis activation? |

* Online Howy weould wou like to sctivate your product?

 Activate and registeryour product now. (Recommended)

¥ Tasks

| & Wctivate your product now, but skip registration. |

 Activate later,
i Summary
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bl dariss oasy (Activate your product now, but skip registration)asl .13
NEXT ,a0 @& o3

=t Norton AntiVirus Professional

Whatis Activation?

\ Walchiis Activation

* Online
Activation regquires communication with the Symantac server,

¥ Tasks
Flease make sure your cormputer is connected to the Internet, then click Mesxt
1o hegin activation.

i Summary

| Back || et || Activate Later |

NEXT oo g Lelalod iyl Sntie cocd ol allaay M oia s .14

s at Wihat is Activation?
y Welsorie Activation

| Activation reguires comimunication with the Symantec server,

s

| Back || Mext || Activate Later |

330 NEXT dain | @8 30lge dais s Lolalod eyl Staie cocad Wbl byl o2a cns 15
ST
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] Wihat is Activation? |
Y Welcome Connection Problem

We could not connectto the Symantec servers to completeyouractivation,
What do youwantto do?

== Noon Antivirus Professional E

* Online
¥ Tasks ("

" Retry activating rmy software.
§ Summarny 7 Change my proxy settings.

¥ 4

& Aetivate my software by phone |

| Back || New || atvatelater |

L) e malipd! Jumes &3 457 cnid Activate my software by phone a1 .16

;_5 Noron Antivirus Professional

y g enine | Phone Activation

Wihat is Activation?

3 1 Salect your country and call the nurmber provided.
* Online

IJ--Chnuse ane -- j |
Fhone Mumber Help
¥ Tasks | |
| | Y1 Be ready to provide the number below,
¢ Summary A B (& D E i G H |
ey . ™) Iir.--w ]'mm i\"vrﬁm izwmr | AEitiy Iﬁ-m [ e [ trners IT_

) Enter the unlock code provided when yau call, |
A B (5] (] E E G H |
‘ PELE lnEm ]vooc ] A ]‘lcna ‘naz- Ir--r ‘ 'FEB ’i—F[

Back || Mea || Actvate Later |‘

el @y cldass o Sal ¢l in A0, a0l d el 0 By Lo lll olia (e (D)ol 5,280 2. 17
(3D 555411 2 539 oLl UL 2. dais g 2953 ¢ (R s
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& Norton AntiVirus Professional X
\ \Weleniia Activation Complete
¥ Online
¥ Tasks

Activation Successful

¢ Summary

Thank you far activating the product,

dainl @5 plonis Jumaatll o3 43 (T ACTIVATION SUCCESSFUL iy i jlas byes .18
NEXT

;_5 Noron Anti¥irus Professional

v WWalecin Post Install Tasks

| I Run LiveUpdate

T Online Uzes yaur Internet connection to download the [atestvirus protection and
program updates.

¥ Tasks : ™ Scan for viruses

l Ferforres a full system scan of your computer.

¢ Summary l I Schedule weekly scans of local hard drives

Schedules weekly virug scans to run every Friday night.

i Enable Auto-Protect to scan inside of compressed files

Enablas realtime detection within compressed files,

| pack || mes |

dad sl @8 eyl J&s oy iadadl T T dcalill culylsdl alel M s 55ls) psvgu @ .19
NEXT
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& Norton AntiVirus Professional

Y Welcome Summary
Post-Install Tasks
* Online Run Livellpdate Unselected
Scan farvirises Unselected
Schedule weekly scans Unselected
* Tasks . i U AL R el AN i i
| | Configuration Settings
| Auto-Frofect on
| ¢ Summary Incoming Email Scanning On
& ~ Qwitgoing Email Scanning Oon
Script Blocking on
Automatic LiveUpdate on l

IFyouweould like to change your configuration settings, click Finish below |
and then open Morton Antivirus Professional Click Options on the main
window when itopens:

| pack | Einisn |

Juemad) Llae <L Finish e bzt .20
il dads @ G eyl Juadd def el s 21
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Norton AntiVirus2004 Gislds| las
Norton AntiVirus2004 g ylall fxslens ol p cilslac| davcns 3 s @pllal) LI
1 Cga¥l
Norton AntiVirus2004 il g,lall ixslens maliy o2 .1

) glask!

bl @ Tl 3 le a0l iy malipd! Juiiin o3 .1

Norton Antivirus ,le il malyd! 2a3ls (e .2

Norton Antivirus2004 Professional zaliyd! £5a:0 e a1 .3
el L )1 30l el pelan 4

;:q: MNorton Antivirus Professional

D veupaate Agnﬁ_ﬁs: B 8 =g

[Norton AntiVirus | System Status: Urgent Attention €

1 tatus 4| Eape ik
2 Scanfor\iruses | On
3 Reiorts [ CHSULH SRESTIINE % . 0 |
- .:.-. |
| 2N
4 Advaneed Tooks SRR S T BT e
| Noteompietes
S @ Wirus Definitions: RTTRFIFE:
@ Rengwal Date Moy £
@ Autornatic LiveUpdate ar Scan Mow

essinmal

, symantec. | ImmAl"l'l:iViI'I.I § 00
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= Norton AntiVirus Professional

uland| dy

[Morton Antivirus |

Status 4 [

Scan forViruses |

Feports

A Email Scarning

e I e O i AL A et e il e A

1. Script Blocking
Advanced Tools i SO

on

@ automatic LiveUpdate

...............................................................................................

.w-'n:n's'."‘i 5

on

7

, symantec.

“*AntiVirus =

Profesinnal
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=0 fo¥ | ye Norton AntiVirus2004 Sudam
2i5¥! ye Norton AntiVirus2004 cili g yylall ixslens maliy Gonzmiy o3 s wgllall LI

s < glazk!

300ll SleT2 559 oll Live Update Lo 31 «3¢(Norton AntiVirus2004) gabipd! Juaicy o3 .1
A 310t 35 @ ¢ ot RS,

| iveUpdate

Welcome to Livellpdate ,E}'II'IHJ“EC.

Thi fallowing Symantec products and components are installed on
Wour compuber:

i i{ Comman Client Core |
E Livellpdate I
,'é] farkan Anktines Professional Al
_é] Markon Anthis Yinus Definitions :
é ScriptBlacking l
EE], Subscription Services Ll

ool ! 3

Livell pdate uzes the Intermet ta deliver pour
Lpdates;

Click Mext ta see available pdates

[ atees | [ seltewy | [ e | aL

e 5353 sl Lgzmal p send Gouzmill dlans alaall 35, 201 L AL JLai¥l Lle 5 yguntl ola Ju
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%! Norton AntiVirus Professional

Livellpdate is zearching for updates to the fallowing Symantec
products and components: : :

0% Cammion Client Care | Liaits
é Livelpdate:
&y Norton Anthirus Professional = with &
1 Morkor St i 2 hon el Yé"DW
i
5 ”
W = for more

Connecting to liveupdate: symantechveupdate. com:,-

([T
Olaglas: ol el cdall |l

~RREVIFUs ™

3 symantec.

Norton A [ Livellpdate hias found updates to the fallowing Symantec products

-~ ; \\ ‘and components. [f you do not want to install an update, uncheck:
T =) the item.
| %% o 20 Hails
oy & ¥ 24 Norton Ghost
- & ¥ 24 Mortan Antivius Professional ylloy
#-[¥ 24 Commor Clignt Core "
for mare

£ Updates selected Total Size: 10017.9 KB

| .-@|Update Subscription Services ‘
e

’ symantec. muAnthIrus.m

Livellpdate is downloading updates ta the following Symantec
products and compaonents: ' F Ol

fl'mdlié[‘ Status |
2y, Commar Client Core: Dane
,é], Martarn Antivinus Professional Dane
24 Mortoh Ghost B70.5 KB
21 Subseription Services Done

Marton Ghost (28860 KB of 37565 KB

(T T T |
Gelting update B of [ 5147.4 KB of 10017.3K8)

(NNRNNRNNNANNRNNNNNANANN RN |

[ ot | [Lofietay | | cow | s
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 Livellpdate iz installing updates to the following Symantec
produsts and components:
Froduct Status em Details

Camman Clisnt Core Installed
Norton AntiVirus 2004 Update i =
L. or & yellow

e

I . Updating your Horton &niiins files.

ns marked with &

et = need your
Ertion.

Thiz operation may take a few minutes,

k an item for more
rmation

ArVirus =

Prfeszinnal

wvellpdate

Thank you for using Livellpdate, The following Symantec.
products and companents are now up-to-date:

woof & B
- gf &y Moron Ghost
gf &1 Morton Antivius Professional
- f @ Common Client Core
&é Syrantec Shared Cormponents
fe ﬁé‘; Symantec Secunty Fesponss Submission Softwar—
1 «é Symantec Redirector
= fé Symantec Common Driver, SymEvent |
£ e i | x|

'LiveLIpdaEe_ successfully downloaded and installed 2 update
@ [2] for thiz product, Al available updates were selected,

Restart Required

) Same of the updates that were just installed reqlﬁre that you restart pour computer now. Please save all unsaved data
and then press the K button ta restart vour computer.

Sl
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allald! yamal Norton AntiVirus2004 afdetu!

il el e bl el alaicals coaladl Slea amas o3 ¢ wgllal! laldiid!

+ dogllal| Q19
. Norton AntiVirus2004 msly ggimy ol Sl O

b A & glas

3

TSyl 3231 2 5395511 Status le 5351 @3¢ (Norton AntiVirus2004) maliyd! Juadoy @3 .1
Al Jolssdl yaz=ally aliall Scan Now e ,adly @3 2
System Status: Urgent Attention €

Security Scanning Features | o |
= = :l FuIISystmn__ Scan |

1t iz fEromimended
|tk you perform &
| full sy stem scanat
least once & week, to
BnzUre that yaur
system Sayveyirs-

@ Full System Scan ‘Matcampleted || fres

— ] ¥, _ | Moreinfo
Norton Antivirus Subscription l |

=

@ Autarmatic LivelJpdate on |

Wirus Definitions [REERIREAR |

Jels=dl pazall fpa e LgdW @l i H 0] (pamall sun Gle WS 3201 ol I gl

= Norton Antivirus

| | Scan Progress: Scan for Threats
| % ScanProgress |
| | Scanningfor threats:
¥ Repair Wizard | 1
’ | < |
| Current kem =1 =
Fix ! | CADelDriversiRF s cliiindows | ‘
| |
Quarantine = | == |_
Detaw B action Files e
Exzclude
Scanned =t
¥ Summary Detectad
Fixed
Deleted
| Pause | | Stop Scan
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Finished le ;a5 . cilog,lall (re 6T 3539 93¢ pamall (o oL@Vl le cllus 52001 ola .3

saaldl 3Mey

L5 ol da.94Y Mo Threats found ‘

Al el

- A kal pa il sl
Master Boot Record  Boot Record

§

[

[

£

(]

&

;ﬂ Norton AntiVirus
Scan: Summa
Y Scan Progress | : Hy
l‘ Summary
¥ RepairWizard || — clild
| Action: Files
Fix | Scanned: gaadl
Quarantine || Defected: palidutd
Dolate || Repaired au A ;
i Quarantiner geaill cal jyaa
Exclude
Deleted: wrghadial)
¥ Summary | Bxcluded:  Jadll fagda
tare Irfo
Fshed | | MoeDeals |

;_!.- MNoron AntiVirus

FEN

445 sl sa g Threal(s) falind |

2.0 b k3

: NERCSITIN |
Master Boot Record  Boot Record

\ Scan Progress Scan: Surr_m]ary
' !TSummary
¥ RepairWizard || Cild
|| -Action: Files
Fix || Scanned: oasdll e
Ouarantine I‘ Detected”  ajadydudiad  F
Delete | Repaired. s Al
| ‘ Guarantined; pesdll Gas j g
Exclude .
| Deletad: sl i
¥ iy | Bcluded  J0 paghe

3

H

Mare Infa

Finished

; | Mare Detalls ‘

5 Lay g s AN g s LSl da) g Cils SRR CIAAEN Lias e paldd) ety o

You have not eliminated all threats. There are still at-risk file(s) rermaining
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= Norton AntiVirus

mbi

ke | Ay
bt | Dle

Jueosladl sualid More Details e a3

| Scan: Summa
\ Scan Progress ; i s
| |
I T
FI | Other Settings Compressed files scanned !
Y Repair Wizard _ [ |
| | Scantime Lhourisd 5 minutels) =« secondis) . |
- P e S S Y SE— —
| Filename Threat name diction Status: | |
Quarantine 5 cd clint.dll Adware, Cydoor Adware found At risk [ |
J.L.\ i i acniaf+/aenimaere HacktoolSpam..  Yis found Autamal..
Delete dihtn i SETUP exe HackboolFloader  Wius found Aigtomal.. |
Exclude
¥ Summary
| Fiished | | Back |

328l (e ¥l 3t 2 Delete e (a0 pagll ol g1 calll (et 5

= Norton AntiVirus

Y Scan Progress

¥ Repair Wizard
Fix
Quarantine
Delete

Exclude

¥ Summary
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Dear SunTrust Bank Customer,

To provide our customers the most effective and secure online access to their
accounts, we are continually upgrading our online services. As we add new features
and enhancements to our service, there are certain browser versions, which will not
support these system upgrades. As many customers already knowy, Microsoft Internet
Explorer has significant 'holes' or vulnerabilities that virus creators can easily take
advantage of.

In order to further protect your account, we have introduced some new important
security standards and browser requirements. SunTrust security systems require that

you test your browser now to see if it meets the requirements for SunTrust Internet
Banking.

Please sign on to Internet Banking in order to verify security update installation. This
security update will be effective immediately. In the meantime, some of the Internet
Banking services may not be available.

SunTrust Internet Banking
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